
My NHBC 
Portal.
Conditions and Reportable Items (RIs)



Conditions and RIs
My NHBC Portal displays all 
the outstanding and 
cleared conditions and 
reportable items (RIs) for 
your sites in one place.

From the Sites page you 
can click on the quick link in 
either the Card or Report 
view to take you straight to 
the Conditions and RIs 
page for the site.

Alternatively, if you have 
already selected your site, 
just click on the ‘Conditions 
& RIs’ button.



Conditions and RIs - Permissions
If you see this message, it 
means you do not have access 
to this area. 

To request access, click on the 
‘Manage Account’ link and use 
the ‘Edit’ button in the 
Permissions section to request:

• ‘View technical conditions’ for 
Conditions and/or

• ‘View inspection details’ for 
Reportable Items.

This will send a request to your 
organisation’s portal 
administrator(s) to approve.



Conditions & RIs
This page shows you all the 
conditions and reportable items for 
your site.

You can toggle between outstanding 
and cleared conditions and RIs.

Each condition and RI lists the plot(s) 
that it affects.

This page also tells you if the 
condition or RI will prevent the plot 
from being finalled for warranty 
and/or building control.

As well as viewing the condition and 
RI data on screen here, you 
can export as a printable PDF or 
download the outstanding conditions 
or RIs to an Excel file.



Conditions & RIs –Filtering
If you would like to check to 
see what is outstanding on a 
particular plot, enter the plot 
number and click the ‘Filter’ 
button. 

Note that you can also enter 
a range of plots eg 1-5, or a 
list of individual plot numbers 
eg 1, 3, 7.



Conditions & RIs –Send message
You can send a message to the 
contact listed for a specific 
condition by clicking the ‘Send 
Message’ button.

This opens a new window where 
you can enter a subject and 
message text and send the 
message. 

Your sent messages are saved 
and listed on the ‘Docs to NHBC’ 
page for the site. 



Conditions & RIs –Documents
Should you see an outstanding 
condition that prompts you to 
submit some information to 
NHBC, you can upload and 
send documents using the 
button on this page.

Any documents you have 
already tagged to a condition 
and submitted are available to 
view using the ‘Documents 
Tagged to this Condition’ 
button against each condition.



For more information about 
My NHBC Portal, please contact 
NHBC’s Portal Support team on 
0344 633 1000 or email us 
at onlinesupport@nhbc.co.uk

Need support?

mailto:onlinesupport@nhbc.co.uk
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