
Conveyancing 
Portal.
Getting started



If you are an Existing User 
sign in via step 1.

Logging into the 
Conveyancing 
Portal

If you are a New User
sign up via step 2.



The ‘Sign Up’ link will take 
you to this page.
All mandatory fields 
(marked with a red triangle) 
must be filled in.
Once confirmed an email 
will be sent with a link to 
complete the registration 
process.

Sign up
For new users



The link in the email will take you to 
this page.
Please Note: This email could be 
generated by completing the sign-up 
form or from a colleague/builder 
providing your email address.
To continue the registration, you will 
be asked to provide a policy number 
and activation code.

It is worth noting this section here:
it will show you what steps are left to 

complete registration.

Sign up
For new users



If your company details are not 
showing, please fill these in 
before clicking Next.

If we match your email domain 
to an existing company this will 
be displayed. 

Sign up
For new users



If it is a new company, you can 
add your office details as per the 
previous page.

If the company is known the 
current offices will be selectable.

Sign up
For new users



Review your details here and 
update them if needed.

Create a password for your login 
credentials.

Sign up
For new users



All the information you have 
entered throughout the 
registration process is visible 
for you to review.
Please click the ‘Terms & 
Conditions’ link to review and 
accept before registering.
Click Register and then log in to 
the Conveyancing Portal via 
the first sign in page.

Sign up
For new users



Once you have 
registered you won’t 
need to repeat this 
again. You will be able 
to sign in quickly and 
easily.

Conveyancing 
Portal
log in page



For more information about 
My NHBC Portal, please contact 
NHBC’s Portal Support team on 
0344 633 1000 or email us 
at ccsupport@nhbc.co.uk

Need support?

mailto:onlinesupport@nhbc.co.uk
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