Benefits of your
NHBC registration

Your NHBC registration offers you much more than just warranty and
insurance cover for the new homes you build.
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Supporting you
throughout the
build process

From pre-land acquisition to completion
and sale, we have services to support
you at every step as well as a host of
branded materials to help you sell
your homes.

Promotional items

As the leading new home warranty brand,
NHBC is the name widely recognised by
home buyers.

Free site pack

Claim your free site pack for every new site you register
with us for warranty which includes a site board, flag and
van sticker.

Additional items available in our

online shop

Extra items such as additional flags, site boards, stickers
and branded merchandise can also be purchased here.

Technical support
and expert guidance

Our in-house engineers, surveyors, land
quality experts and building inspectors are
all here to support you with advice and
guidance from pre-land acquisition through
to completion.

NHBC TechZone

NHBC Techzone is the online home of NHBC Standards,
Technical Guidance Notes, Building Regulations information
and NHBC Accepts, our review service for innovative systems
and products. It contains a wealth of information to help you
get everything right first time.

On-site construction quality

Our Building Inspectors are on hand to offer technical
advice during your key stage inspections and we also offer a
range of construction guality consultancy services too. We
work in partnership with you on defects prevention, helping
you get it right first time to save you the time and cost of
remedial works further down the line.
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NHBC Portal

Quick sign up with our Portal gives you access to register your
new sites and all your latest site information, as well as
other useful resources including your key NHBC contacts.

Unlimited access to technical support

Our experts are always available on our free technical
helpline. Call us on 0344 633 1000 (Mon to Fri
09:00 - 17:00) and ask for Technical.




Training delivered
by house-building
professionals

Whether it's keeping up to date, developing new
skills or enhancing existing ones, we can help
with courses, qualifications and free webinars. We
also offer NVQs and apprenticeship programmes

\/

designed specifically for house building.

Awards and events

All of our awards and events support our core
purpose of helping our customers improve the
standards of construction.

Pride in the Job

Running for over 40 years, Pride in the Job is the most highly
regarded competition in the house-building industry. It
recognises site managers who achieve the highest standards
of quality. Site managers are automatically entered into the
competition, free of charge, if they are working on a site
registered for NHBC warranty and insurance.

BUILDING FOR
TOMORROW
2022

Building for tomorrow

This annual seminar series at venues across the UK is a
must-not-miss event where we share the latest in Standards,
regulations and quality matters.
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Monthly technical
and requlatory news

All registered customers receive Clicks & Mortar,
our monthly e-newsletter of technical and
requlatory news, as well as a free subscription
to Housebuilder magazine. If you do not
currently receive Clicks & Mortar, you can
sign up here.
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Clicks & Mortar

The free monthly e-news service, keeping you
up-to-date with C Standards, building regulations.
and NHBC news, training and events

Welcome to the June 2021 issue of Clicks & Mortar

Hot off the press, we bring you the announcement of this year's Quality Award winners in the competitior
that everyone wants to win — Pride in the Job!

PRIDE IN
THE JOB
AWARDS 2021

WHO'’S FEELING
THE PRIDE?

After a year of judging, 450 site managers
across the UK are now basking in the glow of
success following the announcement of the
Quality Award winners in this year's Pride in the
Job competition. From an initial pool of around
10,000 site managers, this elite group have risen
to the top to earn these prestigious awards.

They now go forward to compete for the Seals of
Excellence and Regional Winners titles in the
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Other products
and services

Your local Building Inspector is available to
help you with any queries you may have and
to signpost you to other products and
services we can offer. Please don't hesitate to
contact them or get in touch using the details
below. We'd love to hear from you.

Talk to us

Call us now on 0344 633 1000
and ask for ‘Customer Services',
email us on cssupport@nhbc.co.uk
or visit nhbc.co.uk/register

NHBC, NHBC House, Davy Avenue, Knowlhill, Milton Keynes, Bucks MK5 8FP
Tel: 0344 633 1000 Fax: 01908 747255 www.nhbc.co.uk

k y I B C National House-Building Council (NHBC) is authorised by the Prudential Regulation Authority and requlated by the Financial Conduct Authority and the

Prudential Regulation Authority in respect of carrying on its insurance business and its insurance distribution activities. NHBC is registered in England
and Wales under company number 00320784. NHBC's registered address is NHBC House, Davy Avenue, Knowlhill, Milton Keynes, Bucks, MK5 8FP.
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