
My NHBC 
Portal.
Getting started



My NHBC Portal is an online 
application which consolidates all 
your important NHBC site and plot 
information in one place.
Designed in collaboration with our 
customers, it greatly simplifies the 
administration of your NHBC 
warranty and building control sites.



Getting started
Welcome to My NHBC Portal, let’s get started!

You need to have an account to access the 
portal.

Each user that needs access should create 
their own account.

Your account can be linked to multiple 
organisations and multiple sites.

Sign up at

https://portal.nhbc.co.uk/my-nhbc-portal

https://portal.nhbc.co.uk/my-nhbc-portal


Personal details
Enter your details and click ‘Sign Up’.

You will receive an activation email 
to the email address you have 
entered.

The link in the email is valid for 24 
hours.  If the link has expired, you will 
need to enter your personal details 
and sign up again.



Account activation
To activate your portal account:

1. Create your password.

2. Read and accept the terms and 
conditions.

3. Click ‘Activate’.



Sign in
Once you have activated your 
account you will be taken to the 
Sign In page.

Enter your new username and 
password and click ‘Sign In’.



Request access to your 
primary organisation

Before you can use the portal you 
need to set your Primary 
Organisation – this is the company 
you work for.

1. Click the ‘Request Organisation 
Access Button’.

2. Search for and select your 
organisation then click ‘Save’; if 
you can’t find it, you can create 
a new organisation by clicking 
‘Create Organisation’.

3. Your request will be sent to your 
organisation’s portal 
administrator(s) to approve –
enter any comments and click 
‘Save’.



Set your primary organisation
The organisation you 
have requested access 
to will appear in the list 
on the page.

Click on the entry in the 
list to select as your 
Primary Organisation –
it will now show as your 
‘Current Selection’.

You can also request 
access to other 
organisations if required 
by clicking ‘Request 
Organisation Access’ 
again.

Once done, you can 
sign out.



Log in and get started
Once your access request 
has been approved you will 
receive an email 
notification.

You can then sign in and will 
land on the home page for 
your primary organisation.

If you have access to more 
than one organisation you 
can change your preferred 
organisation in your profile 
and you will then land on 
this organisation the next 
time you log in.

Click your user menu to open your Profile 
and change your Preferred Organisation



Help

On the Help and 
Support page you 
can view and 
download user 
guides and FAQs 
and find out how to 
contact NHBC if you 
require further 
support.



For more information about 
My NHBC Portal, please contact 
NHBC’s Portal Support team on 
0344 633 1000 or email us 
at onlinesupport@nhbc.co.uk

Need support?

mailto:onlinesupport@nhbc.co.uk
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