


PRIVACY NOTICE
FOR THE NHBC PENSION SCHEME (“the Scheme”)
This notice is for members and beneficiaries of the Scheme
Adopted May 2018 and revised in January 2026 and October 2026

NHBC Pension Trustee Limited is committed to protecting your privacy when dealing with your personal information. This Privacy Notice has been prepared by NHBC Pension Trustees Ltd as the sole Trustee to the scheme. It sets out how NHBC Pension Trustee Limited collects and shares your personal information.
In this Privacy Notice references to "we" or "us" or "NHBC Pension Trustee" are to NHBC Pension Trustee Limited, a company registered in England and Wales (company number 02628063) with registered address at NHBC House, Davy Avenue, Knowlhill, Milton Keynes, MK5 8FP.
We act as a controller in respect of your personal information that we process. This means that we are responsible for ensuring that we comply with relevant data protection laws when processing your personal information. 
This Privacy Notice is the latest version as at October 2026. It will be updated from time to time.  If any significant changes are made, a revised copy will be circulated to members.
You do not need to respond to this Privacy Notice, but please read it carefully.
Contact Information
If you:
· Have any questions about how we collect, use and share your information; 
· Want to request a copy of the current version of this Privacy Notice; or
· Want to exercise any of your rights (see Part III of this Privacy Notice), 
please contact the Pension Scheme Secretary at:
Email:			JMumford@nhbc.co.uk 
Address:  	"The Secretary" of NHBC Pension Scheme at NHBC House, Davy Avenue, Knowlhill, Milton Keynes, MK5 8FP. 
If you have other questions about the Scheme you may contact the Scheme administrator, Barnett Waddingham as follows:
	Address:
	NHBC Pension Scheme, Pension Administration,                   Barnett Waddingham LLP, St James House, St James Square, Cheltenham, GL50 3PR

	Email:
	NHBC@barnett-waddingham.co.uk  

	Telephone:
	0333 11 11 222


NHBC Pension Trustee Limited
October 2026



Part I:  Why we need your data and the lawful bases that we rely on
On what lawful bases do we generally rely when we need to collect and use personal information about you and your survivors?
· To satisfy our legal obligations as trustee of the Scheme. This includes our legal obligations in respect of Scheme governance, disclosure, complying with our obligations in connection with pensions dashboards and tax reporting.
· For the legitimate interests of administering the Scheme, calculating and paying benefits from the Scheme, preventing fraud, and to perform our obligations and exercise any rights, duties and discretions given to us in relation to the Scheme. This may include tracing members, resolving disputes, obtaining professional advice and Scheme risk management.
· To meet our contractual obligations in relation to the Scheme, or to take steps, at your request, before entering into a contract.
· In rare circumstances, where no other lawful basis may be relied upon, we may ask for your consent in order to process personal data.

What personal information do we collect and process? 

The types of information we hold and process about you can include-
· Contact details, including name, address, telephone numbers and email address.

· Identifying details, including date of birth, gender and national insurance number.
· Information that is used to calculate and assess eligibility for benefits, for example length of service and salary information.
· Financial information relevant to the calculation or payment of benefits, for example bank account and tax details.
· Information about your family, dependents or personal circumstances, for example, marital status and information relevant to the distribution and allocation of benefits payable on death.
· medical and other details about your health (these are known as special categories of personal data) that you have given us if you apply to receive benefits on these grounds.

How do we obtain this information?
Our data comes from several sources:
· Directly from you. This may include by email, phone, letter or in person and if you contact us we may keep a record of that correspondence and our response to you. 
· From your current or past employer (for example salary information) or companies that succeed them in business.
· Where you are a dependant, beneficiary or potential beneficiary of the Scheme, from a Scheme member, former member, employer, administrator or professional adviser.
· From the Prudential Assurance Company Limited (Prudential) and M&G, in connection with the insurance policy we have purchased from Prudential.
· From tracing agencies and consultants who assist NHBC Pension Trustee with updating Scheme data or providing statistical data from time to time.
· From a variety of other sources including public databases, NHBC, our advisers, the Pension Scheme Administrator Barnett Waddingham and government or regulatory bodies including HMRC. You should provide information directly to the Pension Scheme Administrator and not to NHBC.
Where you have provided us with information about other individuals, such as family members, dependants or potential beneficiaries under the Scheme, please ensure that they are aware of the information contained within this notice.


Part II:  What we do with your data
How do we use your personal information?
 
1. To run the Scheme

NHBC Pension Trustee holds and processes information about you to administer the Scheme and to calculate and pay benefits. We have a legitimate interest in processing your information for this purpose. We also keep this information to comply with our obligations towards members under the Scheme’s governing documents, as well as under relevant legislation. We will not collect any personal data from you unless we need it for the purposes described above.

The ways we use your information include:
· identifying you and your beneficiaries and making sure your details are up to date
· communicating with you
· calculating and paying your benefits and any benefits payable to your beneficiaries
· making trustee decisions – such as whether to agree to early retirement or how to distribute benefits after your death 
· for statistical and financial modelling
· addressing queries from you or other beneficiaries linked to you and to respond to any actuarial or potential disputes concerning the Scheme.

Personal data relating to the Scheme members is held on paper and on computer systems. As the ‘controller’, NHBC Pension Trustee must process this information fairly and lawfully.
2. For legal or regulatory obligations
We have a legal obligation to make available your pension information to you via the Pensions Dashboard. Further information on how to access this will be provided to you separately. 
We may need to pass your information on to the Pensions Regulator, HMRC, the Department for Work and Pensions, the Pension Protection Fund, the Pensions Ombudsman or other law enforcement authorities. This may be to comply with a legal obligation that we are subject to, to achieve the legitimate interest of pursuing a legal claim or in order to cooperate with law enforcement, court services or regulatory authorities. 
We will, where permitted, notify or seek your permission before passing on your information unless this would prejudice the prevention or detection of a crime.
3. To provide you with additional information about the Scheme 

We may communicate with you by post or email to let you know more details, than required in the Summary Funding Statement or other statutory notices, about the Scheme or information relevant to your pension (for example, warnings about pension scams).

Legally, we use your personal information for this reason because we have a legitimate interest in providing you with further information about the Scheme or which relates to your pension. You may choose, at anytime, to stop receiving these types of communications. 
4. Medical Information

In a very small number of cases we may process health information about you in order to assess a request regarding ill-health pension benefits. Where applicable, we do so where necessary for compliance with our legal obligations. We also have a legitimate interest in processing this information in order to administer the Scheme and to decide whether a member satisfies the conditions for an ill-health benefit. We will also rely on the ‘employment, social security and social protection’ condition under Article 9(2)(b) UK GDPR and paragraph 1, Schedule 1 of the Data Protection Act 2018 when processing health information in this context.

Who do we share your personal information with?
 
From time to time we will share your personal data with advisers and service providers so that they can help us carry out our duties, rights and discretions in relation to the Scheme.  These currently include the:-

· Pension Scheme Administrator (for reference a copy of the Barnett Waddingham privacy notice can be found at https://privacy.bwllp.co.uk/bw/privacy-policy.pdf)
· Legal adviser (for reference a copy of the Clyde & Co privacy notice can be found at www.clydeco.com/help/privacy)
· Scheme actuary (for reference, a copy of the scheme actuary’s privacy notice can be found at www.willistowerswatson.com/personal-data)
· Scheme secretary		
· Investment adviser 
· Auditor 
· Covenant adviser 
· Additional Voluntary Contribution providers 
· Suppliers of document production and distribution services
· Tracing agencies and consultants who assist NHBC Pension Trustee with updating Scheme data or providing statistical data from time to time.
We may also provide some of your data to the Scheme’s sponsoring employer, NHBC and its advisers. 
We may share your personal data with Prudential and M&G in connection with our purchase of an insurance policy with Prudential. Please see their privacy notice here for further information on how Prudential processes personal data in this context.
Please note that whilst certain of the organisations listed above act as our processors and process personal data on our behalf in accordance with our instructions, legal advisers, auditors, actuaries, insurers and certain other professional advisers will process personal data as independent controllers in their own right and will be responsible for complying with their own obligations under data protection law.
The organisations referred to in the paragraphs above may use the data to perform their functions as well as for statistical and financial modelling (such as calculating expected average benefit costs and mortality rates), business administration and regulatory purposes. 
NHBC Pension Trustee may transfer information collected about you outside of the UK, due to the use of certain IT software. We will ensure that your information is only transferred: (a) in circumstances where there are UK Government adequacy regulations in place; or (b) where appropriate safeguards such as standard contractual clauses approved by the UK Government have been put in place. If you would like further details of how your personal data is protected when transferred from one country to another then please contact the Pension Scheme Secretary using the details set out in the ‘Contact Information’ section above.

How long do we keep your personal information for?

We will only keep your personal data for as long as we need to in order to fulfil the purpose for which it was collected and for so long afterwards as we consider may be required to deal with any questions or complaints that we may receive about our administration of the Scheme, unless we elect to retain your data for a longer period to comply with our legal and regulatory obligations. 

Given the nature of pension schemes, your personal data will be stored until such time as we no longer need it but in any event for not longer than 7 years after the date the Scheme is wound up.
We review the personal data held in relation to the Scheme on a regular basis. If we conclude that certain personal data is no longer needed, that personal data will be destroyed.
Failure to provide your personal information to us
Where we need to collect your personal information by law or in order to process your instructions, provide you with our services or perform a contract we have with you and you decide not to provide that information when requested, we may not be able to carry out your instructions, provide our services or perform the contract we have or are trying to enter into with you. In other circumstances where you choose not to provide us with your personal information when we request it, your decision not to provide us with your personal information may affect our ability to provide you with our services.
Keeping your personal information safe
We take security issues seriously. We implement appropriate steps to help maintain the security of our information systems and processes and prevent the accidental destruction, loss or unauthorised disclosure of the personal information we process.
Profiling and automated decision making
We do not use profiling (where an electronic system uses personal information to try and predict something about you) or automated decision making (where an electronic system uses personal information to make a decision about you without human intervention). 

Part III:  Your rights
What are your rights?
· You have the right to receive further details on the use we make of your personal information and to receive a copy of the personal data that is held about you 
· If at any point you believe that the personal data we hold about you is inaccurate, you can ask to have it corrected.
· You can object to your personal data being processed, in certain circumstances.
· You can request that we put a restriction on the personal data that we process about you.
· Where you have given us your consent to processing your personal data, you can withdraw that consent at any time by notifying us. 
· You can request that your personal data is deleted altogether.
· You can request to receive the personal data that we hold about you, in certain circumstances, in a machine readable format and to have this information sent to another entity.
· You can object to receiving marketing.
Your rights are subject to certain conditions and you should also be aware that objecting to your personal data being processed may impact on the payment of your benefits and our ability to answer questions relating to your benefits. Please note that in certain circumstances, NHBC Pension Trustee can override your request to take the above steps to object to processing, to withdraw consent and to delete personal data.
Information will generally be provided to you free of charge, although NHBC Pension Trustee can charge a reasonable fee in limited circumstances.
You also have the right to make a complaint directly to us if you believe we have infringed data protection law when processing your personal data. Please see the ‘Complaints’ section below for further information on this point.
You can obtain further information about your data protection rights from the Information Commissioner’s Office at: www.ico.org.uk or via their telephone helpline (0303 123 1113).
We are obliged to keep your personal information accurate and up to date. Please help us to do this by advising us of any changes to your personal information.
Complaints 
If you have concerns about how we collect, use or protect your personal data, you have the right to make a complaint directly to us.
Complaints may be submitted using the contact details set out in the ‘Contact Information’ section of this Privacy Notice.
We will acknowledge receipt of your complaint within 30 days and will take appropriate steps to investigate and respond to it without undue delay. We will keep you informed of progress where appropriate and notify you of the outcome of our investigation.
You may also complain to the Information Commissioner's Office about the use of your personal information.  
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