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NHBC Contacts
We want you to be able to 
contact us quickly and easily, 
so there are several areas in 
the portal where you can get 
in touch.

For each of your sites there is 
an ‘NHBC Contacts’ page 
which lists all of the NHBC 
people involved with your 
site. Their contact details are 
displayed along with the 
relevant job references.

Click ‘Send Message’ to open 
a new pop-up window to 
create and send a message 
to the contact.



Send message to NHBC contact
The ‘Send to’ information will 
be populated with the job 
reference.

If you have more than one 
job of the same type on your 
site (eg two building control 
jobs), then you can select the 
required one from a drop-
down list.

Enter a subject and your 
message and then click 
‘Send Message’. 

Your sent messages are 
saved and listed on the ‘Docs 
to NHBC’ page for the site. 



Conditions & RIs
You can also send a 
message to the contact 
listed for a specific condition 
on the ‘Conditions & RIs’ 
page.

The ‘Send to’ information will 
be populated with the job 
reference for the selected 
condition. 

Enter a subject and your 
message and then click 
‘Send Message’. 

Your sent messages are 
saved and listed on the ‘Docs 
to NHBC’ page for the site. 



Details incorrect?
Another way to contact us 
is the ‘Details Incorrect?’ link 
at the top of every site page.

Clicking this link opens a new 
window where you can enter 
a subject and message text 
and send the message. 

This message will be sent to 
your Customer Services 
representative, and should 
be used for non-technical 
queries, such as questions 
about plot registrations and 
site amendments, etc.

Your sent messages are 
saved and listed on the ‘Docs 
to NHBC’ page for the site. 



For more information about 
My NHBC Portal, please contact 
NHBC’s Portal Support team on 
0344 633 1000 or email us 
at onlinesupport@nhbc.co.uk

Need support?

mailto:onlinesupport@nhbc.co.uk
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