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Documents from NHBC
My NHBC Portal allows you to view 
correspondence from us and 
access Warranty Release 
Confirmation documents, Building 
Control Certificates, etc.

From the Sites page you can click 
on the quick link in either the Card 
or Report view to take you straight 
to the Docs from NHBC page for 
the site.

Alternatively, if you have already 
selected your site, just click on the 
‘Docs from NHBC’ button.



Docs from NHBC - Permissions
If you see this message, it means 
you do not have access to this 
area. 

To request access, click on the 
‘Manage Account’ link and use the 
‘Edit’ button in the Permissions 
section to request the ‘View 
documents from NHBC’ 
permission.

This will send a request to your 
organisation’s portal 
administrator(s) to approve.



Docs from NHBC –Bundles
As documents become available, 
they will appear in bundles for the 
area of NHBC they originated from. 

For ease of access Building Control 
Certificates and Warranty Release 
Confirmation documents have 
their own dedicated bundles.

Bundles will only be shown if there 
are documents from NHBC to view.

You can download all the 
documents in the bundle as a zip 
file, search for specific documents, 
or click on the bundle card to view 
details of the contents and select 
specific documents.



Docs from NHBC –Bundle contents
Most recent documents are listed 
first. 

You can download the contents of 
the entire bundle by clicking on 
‘Download Bundle’, download a 
selection of documents by using 
the download check boxes or, if 
you simply want to view a single 
file, click on the document Preview 
option to open.

If you want to be notified by email 
whenever a new document arrives 
in this bundle on this site, tick the 
‘Notify me…’ box.  You can also set 
and manage your notifications 
using the Notifications link in your 
user menu.



Docs from NHBC –Plot documents
Building Control Certificates and Warranty 
Release Confirmation documents for a 
specific plot are also available to view and 
download from the Detailed Plot Information 
page. 

To navigate to this page, go to the Site 
Overview page and click on the ‘View 
Summary’ button for the plot you are 
interested in.

In the ‘Plot Documents’ section you will find 
details of the documents for that plot which 
you can view and download.



For more information about 
My NHBC Portal, please contact 
NHBC’s Portal Support team on 
0344 633 1000 or email us 
at onlinesupport@nhbc.co.uk

Need support?

mailto:onlinesupport@nhbc.co.uk
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