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A quick overview
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Welcome to Conveyancing Portal

If you already have a Conveyancing Portal account please enter your username
and password below, then click the Sign In button.

Usamame

Forgotten password

oFr

Whether your company is already signed up to Conveyancing Portal or not,
creating your personal account is quick and easy, click the Sign Up button to get
started.

Sign Up

For any assistance please visit our help page.

Logging into the
Conveyancing
Portal

If you are an Existing User
sign in via step 1.

If you are a New User
sign up via step 2.
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is an online application

that consolidates all the
information required to support
your clients through their purchase
of a newly-built home.

It's the place where you can
manage your cases and your
colleagues’ cases.
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Home page

N'4BC conveyancing

Home

My Cases

New Cases

Active Cases

Archived Cases

Office Cases

8

New Cases

17

Active Cases

5

Archived Cases

From here you can:

1.

view your cases that have not
yet been progressed

view your cases in progress
view your archived cases

. view your colleagues’ cases

within the same office

. add a new case with the

policy number and activation
code

. view your organisation’s

information
 add users

- change company/office
address

access user menu:

- view and update your profile
* access help documents

* sign out
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Ccases

N/ABC  conveyancing TP Here you can see the cases
linked to your account or

' your colleagues’ accounts.
o =3 - |~ BE= = There are ways to amend the
- - - views:

Case Ref. Status Purchaser(s) Property Address Builder PlotNo.  Policy No. Remove

.
Test 2 ACTIVE Daffy Duck (dduck@dil-nhbc.co.uk) Sercus, 428 Bury Old Road, Prestwich, Manchester, M25 IPR Highreach Developments Limited 16 AHO35112 x .I o W h Ose CG Se S (by OW n e r) o

N « My Cases — your own
cases

- Office — your colleagues’
toms | Cases cases.

.
cases - q o [ weives 2. Case status:
C_,\ v Go Actions v [ ] N eW

Case Ref. Status Purchaser(s) Property Address Builder Plot No. Policy No. Remove .
* Act
clive
Sercus, 428 Bury Old Road,
ACTIVE Elma Fudd (efudd@dil—nhbc co.uk) Prestwich, Manchester, M25 Highreach Developments Limited 16 AHO035112 *

« Archived.

N :.l BC Conveyancing £ Home 13 MyOrganisation Q pertalOl@dev-nhbe.co.uk

85 Stepney Way, London, El

SUBMITTED]  Elma Fudd (efudd@dil-nhbec.co.uk) 2en Stepney Way 2 LLP C110.02  AVO056882
g 7 Victory Drive, Kings Hill, Bellway Homes Kent - A Division Of -
SUBMITTED Foghorn Leghorn (fleghorn@dil-nhbe.co.uk) West Malling, MEIS ANG Bellway Homes Ltd 226 AZ000720
N » S 2 Glenton Avenue, Kings Hill, Bellway Homes Kent - A Division Of
-,--L,l kj; : SUBMITTED Pepe Le Pew (ppew@dil-nhbc.co.uk) West Malling, MEIS 4Nt Belhway Hormes Ltd 228 AZ000803
bc.couk
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Add a policy to your case

N :.lBC Conveyancing 5 My Organisation ) portalol@dev-nhbe.co.uk ]-

Home

2.

1 1 0

New Cases Active Cases Archived Cases

Office Cases

8 17 5

New Cases

Click the Add Case button
on the home page.

Enter the policy number
and activation code and
click Policy Search (you will
also be able to check the
site details after clicking
Policy Search).

— NH BC Conveyancing ) Home &3 MyOrganisation £, portal0l@dev-nhbe.co.uk v

Add new Case

e Policy Number:

Activation Code:

NABC



My Organisation

‘ N :.l Bc Conveyancing () Home 15 MyOrganisation |Q portal0l@dev-nhbe.co.uk v

The My Organisation
page allows you to
manage the
organisation details:

1. view and edit the

organisation name

offices deors =3 G 2. view office details

e o R 3. view users based on
- e c o 09 the selected office

N :‘l BC Conveyancing £} Home ( portalli@dev-nhbe.co.uk v

Home My Organisation

Conveyancer Office Email cr:?:s gzt;:z RZ‘:;:d Logl-;:; - I(r;::ﬁ: d) Profile Cases
NH Team . W porabieder- 1 L owvee o | = |- 4. view profile of
NHBC,NHBC oraryser Team  nhbc.couk 2023 09:41 > =
House, Davy Avend seris) i SeleCted USer
Knowlhill, Milton Betty Rubble NH brubble@day- 2 1 0 - - i) T Deactivate
Kevnes MKS5 SFP Team nhbe.co.uk & — . 5 . f
Conveyancer NH nikkio3@dev- 1 0 0 . B o) e Deactivate ° VIeW Coses O
Th T hbe.co.uk 2, gl
A& S IRELAND som | Mhees selected user
_ Beauty Boutique, 138 Nik Haines NH nikkiOl@dev- 4 14 1 O1-Dec- - je) I Deactivate
R nyrroanewton  10sers) Team e couk 0221009 * | ° 6. user status toggle
Mearns, Glasgow, G77 wilma NH wilinstone@dev- 0 1 0 - _ 0 3l Deactivate
BEG Flinstone Team nhbc.co.uk we = e 7
. add a new user to
1-50fb . .
Geeta's Place yOUI‘ OI‘gCIhISCItIOh

1 Greenside Hill,

A Emersonvalley,  2users) 8. add a new office to

Milton Keynes, Bucks,

MK4 2DF your OrgCIniSCItion.
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Deactivate a user

N:‘lBC Conveyancing £} Home | £ MyOrganisation | Q portaldi@dev-nhbe.co.uk From My Ol‘gdniSCItion
e dser 1. Choose WhICh office

they are in.

Qﬂices Users m tive 2 LOCGte your

Home | My Organisation

]
Qv o colleague's name.
1 NHBC & 28 user(s)
. . New Active Referred Last Invited
TR S Sl e:uses Cases Cases Logged In (Expired) Prof 3, If you need to
S | NH portaldl@dev- 1 ! 0 04-Dec- 0 deactivate G user
NHBC,NHBC Fortal User Team  nhbccouk 20230941 we .
House, Davy Avenue, 5 User(s) g
Knowlhill, Milton Betty Rubble NH brubble@dev- 5 : o | - ) 5 e | peactivate click here.
) o Team nhbc.co.uk o - -
Keynes, MK5 8FP
Conveyancer NH nikki03@dev- ( = et
Three Team nhbe.co.uk ! 0 0| - B £, L Deactivate 4' If you need to See
A & S IRELAND
ot " TR e what cases a
Beauty Boutique, 138 o Nik Haines I hb = ‘ 4 14 1 20231003 - ,Q/ = Deactivate .
£ AyrRoad, Newton 1 User(s) b B colleague has, click
Mearns, Glasgow, G77 wilma NH wilinstone@dev- 1= Sanctivate Q
BEG Flinstone Team nhbc.co.uk v I 0 ) ) 'Q" L= becctivate the bOOk ICon.

1-50f5

Geeta's Place
1 Greenside Hill,
S Emerson Valley, 2 User(s)
Milton Keynes, Bucks,
MK4 2DF

NABC



Reassign a case

NH Team
NHBC,NHBC

House, Davy Avenue,

Knowlhill, Milton
Keynes, MK5 8FP

N :-l BC Conveyancing

Hom“y oOrganisation

Offices

o)

o)

NHBC [ 28 User(s)

NH Team
NHBC,NHBC
House, Davy Avenue,
Knowilhill, Milton
Keynes, MK5 8FP

5 User(s)

A &S IRELAND
Beauty Boutique, 138
Ayr Road, Newton
Mearns, Glasgow, G77
BEG

1User(s)

Geeta's Place

1 Greenside Hill,
Emerson Valley,
Milton Keynes, Bucks,
MK4 2DF

2 User(s)

Conveyancer

Portal User

Betty Rubble

Office

eam

NH
Team

Q~
0 Case
. Ref.

O

O

O

0

0O cofo
Test

0 bus
own

O Y flag

Cancel

- New Active Referred Last Invited
Email . Profile Cases
Cases Cases Cases Loggedin  (Expired)
portaldl@dev- 1 1 0 04-Dec- =
nhbc.co.uk 2023 09:41
brubble@dev-
@ 2 1 0 - - Deactivate
nhbec.co.uk
Cases Assigned to nikki0l@dev-nhbe.co.uk
-
Go Actions v Archived
- Plot
Purchaser(s) Property Address Builder - Status
Taylor Wimpey North West A
117 Ellerman Avenue, .
Twickenham, TW2 6AB Etlc\‘ﬂs\un of Taylor Wimpey UK 30 CREATED
Bellway Homes (Manchester) -
A Division of Belway Homes 150 CREATED
Ltd
G LEEstates Ltd 7 CREATED
Taylor Wimpey East Anglia A
Division of Taylor Wimpey UK n CREATED
Ltd
Barnyard Dawg (bdawg@dﬂ-nhbc.oo.uk], 5 Lady Margaret Hall Taylor Wimpey West London A
Daffy Duck (dduck@dil-nhbe.co.uk), Elma Way, Basingstoke, Division of Taylor Wimpey UK s419 ACTIVE
fFudd (efudd@dil-nhbe.co.uk) RG24 9NS Ltd
11 Chaucer Close, Taylor Wimpey East Anglia A
Property ownerl Stowmarket, Suffolk, Division of Taylor Wimpey UK 3 ACTIVE
IP14 1GH Ltd
- vy House, Main Street,
:;i';c::'; ::)gham (fleghorn@ail Kirby Misperton, Malton, G LE Estates Ltd 8  ACTIVE
¥OI7 6XL
Countryside NH & v
B7 COTTTONS CIOSE: E B —
Reassign Selected Casesto: - Select - v 45 Reassign

From My organisation

1.

Locate the office.
Locate the name of the
person the case/cases
sit under.

Click on the cases icon.
Amend the toggle view
accordingly.

Reassign cases to
yourself or other
colleagues in your
organisation.

NABC



My Organisation

‘ N :.l Bc Conveyancing () Home 15 MyOrganisation |Q portal0l@dev-nhbe.co.uk v

The My Organisation
page allows you to
manage the
organisation details:

1. view and edit the

organisation name

offices deors =3 G 2. view office details

e o R 3. view users based on
- e c o 09 the selected office

N :‘l BC Conveyancing £} Home ( portalli@dev-nhbe.co.uk v

Home My Organisation

Conveyancer Office Email cr:?:s gzt;:z RZ‘:;:d Logl-;:; - I(r;::ﬁ: d) Profile Cases
NH Team . W porabieder- 1 L owvee o | = |- 4. view profile of
NHBC,NHBC oraryser Team  nhbc.couk 2023 09:41 > =
House, Davy Avend seris) i SeleCted USer
Knowlhill, Milton Betty Rubble NH brubble@day- 2 1 0 - - i) T Deactivate
Kevnes MKS5 SFP Team nhbe.co.uk & — . 5 . f
Conveyancer NH nikkio3@dev- 1 0 0 . B o) e Deactivate ° VIeW Coses O
Th T hbe.co.uk 2, gl
A& S IRELAND som | Mhees selected user
_ Beauty Boutique, 138 Nik Haines NH nikkiOl@dev- 4 14 1 O1-Dec- - je) I Deactivate
R nyrroanewton  10sers) Team e couk 0221009 * | ° 6. user status toggle
Mearns, Glasgow, G77 wilma NH wilinstone@dev- 0 1 0 - _ 0 3l Deactivate
BEG Flinstone Team nhbc.co.uk we = e 7
. add a new user to
1-50fb . .
Geeta's Place yOUI‘ OI‘gCIhISCItIOh

1 Greenside Hill,

A Emersonvalley,  2users) 8. add a new office to

Milton Keynes, Bucks,

MK4 2DF your OrgCIniSCItion.

NABC



Cases for a selected user

N :‘l BC Conveyancing

Home

y Organisation

Offices

2

Q

NHBC

& 28 User(s)

NH Team
NHBC,NHBC
House, Davy Avenue,
Knowilhill, Milton
Keynes, MK5 8BFP

5 User(s)

A &S IRELAND
Beauty Boutique, 138
Ayr Road, Newton
Mearns, Glasgow, G77
BEG

1User(s)

Geeta's Place

1 Greenside Hill,
Emerson Valley,
Milton Keynes, Bucks,
MK4 2DF

2 User(s)

Cases

Cases Assigned to nikki0l@dev-nhbc.co.uk

0 Case
Ref.

O -

O -

O -

O -

0O cofo
Test

0O bus
own

0 ¥ flag

Cancel

This is a view of the selected
user's cases.

b
Go Actions v Archived
. Plot ] .
Purchaser(s) Property Address Builder - Status
Tayler Wimpey North West A
117 Ellerman Avenue,
- Twickenharm, TW2 6AB ET;\S\Oﬂ of Taylor Wimpey UK 30 CREATED
Bellway Homes (Manchester) -
- o A Division of Bellway Homes 150 CREATED 2
Ltd *
- - G L E Estates Ltd 7 CREATED
Taylor Wimpey East Anglia A
- - Division of Taylor Wimpey UK n CREATED
Ltd
Barnyard Dawg (bdawg@dil-nhbc.co.uk), 5 Lady Margaret Hall Taylor Wimpey West London A
Daffy Duck (dduck@dil-nhbe.co.uk), Eima Way, Basingstoke, Division of Taylor Wimpey UK 5419 ACTIVE
Fudd (efudd@dil-nhbe.co.uk) RG24 GNS Ltd
11 Chaucer Close, Taylor Wimpey East Anglia A
Property ownerl Stowmarket, Suffolk, Division of Taylor Wimpey UK 3 ACTIVE
IP141GH Ltd
" vy House, Main Street,
F';%hom Li)ghom (fleghome@dil Kirby Misperton, Malton, G LE Estates Ltd 8  ACTIVE
nhbecou YOIT BXL
Countryside NH & -
O CUnnons LIosE. .
Reassign Selected Casesto: - Select - v £ Reassign

Amend the toggle view
accordingly.

Readssign cases to
yourself or other
colleagues in your
organisation.

NABC



Profile — change your details/office address

N:‘lBC cmve‘lﬂnﬁﬂg m Home R portalOl@dev-nhbe.co.uk v ShOUId you need to Chqnge
_ your office or details...
8, Profile
Q e You can view and edit your
= senou profile using the ‘Profile’
W option from the user menu in
the top right
Conveyancer Office Email Cb;es,v:s 22::: sz:sr;zd " thr:gged I(:\;;ﬁc;d) Profile
NH rtalOl@dev 04-D
PartaliUaer Team ssbsco.uk 1 1 ’ 202380% 28
You can change your:
. personal details
Edit Profile .
(1) 2. office address
. 3. password.
- Select NH Team |
ss:tr:\me :JGSS;:JGme N F:e:c_ N HB C House -‘
Davy Avenue |
Contact Number K ITIOW.' h‘”
Milton Keynes |
MKS 8FP |
3 |
Close |—_L Change Password Save

NABC
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Need support?

For more information about

My NHBC Portal, please contact
NHBC's Portal Support team on
0344 633 1000 or email us

at ccsupport@nhbc.co.uk
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mailto:onlinesupport@nhbc.co.uk
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