
NHBC Building Control 
For technical excellence, quality service 
and nationally consistent interpretation



Working with you to provide clear 
guidance at every stage of your project. 

Residential Mixed-use Commercial

87%

of major customers 
extremely satisfied  
with our service

Over 25  
years’  experience 

4,000+  
projects  
every year

The UK’s largest 
single building 
control body

With a passion for construction, our Building Control team are here to support 
you from design to completion. Offering technically excellent, pragmatic and 
independent advice, we are your collaborative partner for Building Control. 



Cost-effective solutions,  
right from the start

It’s important that your designs are 
right first time to save you the time, 
effort and cost of reworking them 
later on. That’s why our teams go the 
extra mile by working with you at 
every stage of the project to problem 
solve at an early stage.

Expert input from a  
single point of contact

We only employ experts in Building 
Control whose overriding aim is to 
help you to achieve compliant 
designs. Your project will have a 
qualified surveyor to act as your 
single point of contact to provide 
expert advice in order that you can 
achieve compliance.

We deliver technically 
excellent advice, a  
high-quality service and 
nationally consistent 
interpretation of the 
Building Regulations.

Type Approval service - whenever your designs are repeated, we only need 
approve them once. Our type of service gives you the certainty to use the 
design repeatedly across different projects, in different parts of the country.
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NHBC Building Control services

Belton House 
Belton, Grantham 
Lincolnshire

Designer: 
The National Trust Midlands Region

Client: 
The National Trust  
Midlands Region (East)

Contractor: 
The Gelder Group

Added value
NHBC Building Control were appointed 
as Approved Inspector 12 months 
before any work started on site and 
were actively involved in design team 
meetings to ensure the plans met with 
Building Regulation requirements and 
also adhered to stringent National Trust 
conversion requirements.

Early discussions with the National 
Trust and their design team enabled 
issues such as means of escape, Part 
L and Part M Access, to be resolved 
right from the initial planning stages. 
Consideration had to be given to 

providing adequate means of escape, 
NHBC worked with the design team 
to ensure that the correct number of 
correctly sized fire exits were provided 
within the confines of the existing fabric.

Linking two existing buildings with 
differing heights involved overcoming 
accessibility issues. NHBC worked 
collaboratively with the designers to 
ensure compliance with Part M  
was achieved. 

Belton House remained open to  
the public throughout the  
construction period.

Overview
Belton House is a 17th Century Grade 1 
listed country house in Lincolnshire. 
The project involved the conversion of 
an existing unused building in the 
grounds of the National Trust 
property. The works included 
alterations and refurbishment of the 
existing gift shop, creation of new 
visitor facilities and the conversion  
of the former Ride into visitor  
catering provision. 

As a non profit distributing organisation, 
NHBC worked harmoniously with  
The National Trust and understands 
the Trust’s aims of conservation  
and protection.

NHBC Building Control was proactive 
and provided a quick response to 
queries from the architect. NHBC 
attended site regularly and was 
available at short notice to avoid  
any delays on site during the tight  
16 week programme.

Commercial

Heritage

Talk to us... 
Call us now on 0844 633 1000 and ask for ‘Building Control’.  
Or visit www.nhbc.co.uk/bc
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Talk to us... 
Call us now on 0344 633 1000 and ask for ‘Sales’.  
Or visit www.nhbc.co.uk/bcquote

Consistent interpretation 
across all your 
developments

Our aim is to ensure the health, 
safety and welfare of all building 
users by providing a consistent 
interpretation of Building Regulations 
throughout England and Wales.  
This gives you confidence that your 
designs will be accepted nationwide 
when you appoint us as your building  
control provider. 

Specialist teams with  
the right expertise  
for your project 

All our Building Control staff are 
chosen for their experience, skill  
and passion for construction. 
Our specialist residential and 
commercial teams have the expertise 
to help you, whatever the type, size 
and complexity of your project.

Our unique position  
helps keep you on top  
of regulatory change

Our close working relationship with 
industry and Government means we 
are always at the forefront of 
proposed regulatory change. We will 
work with your team to ensure they’re 
kept up-to-date with regulatory 
changes and industry best practice, 
working together to raise standards 
in construction. 

“ THE NHBC BUILDING CONTROL TEAM PROVIDE A SERVICE FROM INCEPTION THROUGH TO 
COMPLETION WITH A HANDS ON APPROACH. WHERE UPFRONT ADVICE IS REQUIRED, 
THE TEAM ARE ALWAYS THERE TO ASSIST THE DESIGN TEAM SO AS TO SMOOTH OUT THE 
DESIGN APPROVAL PROCESS. ISSUES ARE WORKED THROUGH WITH THE DESIGN TEAM AND 
NHBC BUILDING CONTROL TO ENSURE THAT PRACTICAL SOLUTIONS ARE FOUND WITHOUT  
DELAYING THE WORKS.”  Adrian Watts, Technical Director, Bellway Homes Limited
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NHBC Building Control services

Great West Quarter 
Brentford 
London

Architect: 
Assael Architecture

Client: 
Barratt West London

Contractor: 
Barratt West London

Talk to us... 
Call us now on 0844 633 1000 and ask for ‘Building Control’.  
Or visit www.nhbc.co.uk/bc
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Overview
Developed with Assael Architecture, 
this 5 hectare site contains over 700 
new dwellings, a 25 storey tower 
with hotel and serviced apartments, 
and 17 new buildings. In addition, the 
Grade II listed Wallis House has  
been converted to provide a mix of 
residential and commercial spaces.

Added value
Working as an integral part of the 
design team from pre-planning, NHBC’s 
surveyors have assisted the design 
development in respect of fire safety, 
sound reduction and thermal efficiency. 
Drawing on our experience of such 
projects, we have provided Barratt West 
London with a flexible and bespoke 
service throughout the life of  
the scheme.

Mixed-use

Residential & Commercial

Residential

Multi-storey
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NHBC Building Control services

Murray Grove 
London

Architect: 
Waugh Thistleton

Client: 
Metropolitan Housing Trust

Contractor: 
Telford Homes

Overview
This nine storey development for 
Metropolitan Housing Trust 
incorporates a KLH timber panel and 
frame system. The specialist design is 
estimated to save the equivalent of 
210 years of carbon emissions 
compared to a concrete frame 
building. This is the first example of 
this type of construction in the UK 
and involved detailed discussions  
with NHBC and BRE to ensure the 
proposals met the Building 
Regulations and NHBC standards.  

Talk to us... 
Call us now on 0844 633 1000 and ask for ‘Building Control’.  
Or visit www.nhbc.co.uk/bc

Added value
A bespoke inspection plan was used 
to provide support to the client and 
contractor. The completed scheme has 
won a number of awards, including the 
British Homes Award for Best Innovative 
Development. It was shortlisted at the 
RIBA Awards for Architectural Innovation.
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Download our case studies at  
www.nhbc.co.uk/bc



Talk to us... 
Call us now on 0344 633 1000 and ask for ‘Sales’.  
Or visit www.nhbc.co.uk/bcquote
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Don’t just take our  
word for it

“THE DEVELOPMENT AT THE ROYAL 
ARSENAL CHALLENGES BUILDING 
REGULATION COMPLIANCE. THROUGH 
OUR LONG STANDING AND CLOSE 
RELATIONSHIP WITH NHBC WE 
HAVE MANAGED TO PRODUCE 
ENGINEERED SOLUTIONS TO SATISFY 
THE REQUIREMENTS OF THE 
BUILDING REGULATIONS WITHOUT 
COMPROMISING THE INTEGRITY OF 
THE ARCHITECTURE OR THE QUALITY 
OF THE END PRODUCT.

 SAFETY IS PARAMOUNT TO US 
THROUGHOUT THE LIFETIME OF THE 
BUILDING, WORKING WITH NHBC 
THIS PHILOSOPHY IS INSTILLED 
WITHIN THE FINAL PRODUCT OUR 
PURCHASERS CAN ENJOY FOR MANY 
YEARS TO COME.” 

Gary Akers, Technical Manager, 
Berkeley Homes Limited

NHBC, NHBC House, 
Davy Avenue, Knowlhill, 
Milton Keynes, 
Bucks MK5 8FP 
Tel: 0344 633 1000 
Fax: 01908 747255 
www.nhbc.co.uk

NHBC is authorised by the  
Prudential Regulation Authority 
and regulated by the Financial 
Conduct Authority and the 
Prudential Regulation Authority.

This leaflet has been printed on 
material which is produced from  
well-managed forests and is fully  
recyclable and biodegradable, 
ECF (elemental chlorine free) 
and is made to ISO 14001  
Environmental Certification.

Call us now on 0344 633 1000 and ask for ‘Sales’  
or visit www.nhbc.co.uk/bcquote

More ways we can help
Dealing with a single supplier keeps costs down and 
ensures a more efficient, joined-up service. Use NHBC for:

n Buildmark Warranty

n Buildmark Connect for commercial property

n Energy Rating

n Air leakage and Acoustic testing

Royal Arsenal Riverside, London, Berkeley Homes Limited


